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Overview / Getting Started

Welcome to the Belimo Cloud

Thank you that you‘ve decided to use the Belimo Cloud. Now you'll be able to connect and maintain your Belimo Cloud enabled
devices from a central point. Use the new powerful features to further improve the performance of your Belimo devices.

Purpose of Document

This document provides an overview on how to connect a cloud enabled Belimo device to the Belimo Cloud. It provides
detailed information about the different connection possibilities and also includes a step by step guide to connect our devices.
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Belimo Cloud Connections

1.1 Belimo Cloud Connections

There are different ways how the Belimo products are connected to the Belimo Cloud.

=% Cloud Connection Guide
D
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Solution

Permanent connection

The cloud enabled Belimo device is permanently connected to the cloud via Ethernet and Internet. Data is exchanged

continuously.

Human-initiated connection (Belimo App)

The cloud enabled Belimo device does not directly connect to the cloud. A smartphone with a Belimo App installed
exchanges the data via NFC with the device and synchronizes the data to the cloud.
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1.2 Permanent connection Ethernet (LAN / WLAN)

Internet

Modem Firewall Router Ilocal

Internet Gateway NAT DNS-Server

Belimo device
e.g. EnergyValve

What do you need to know to setup your device?

Your IT department can provide all the information on how to connect the Belimo device to your local network (LAN). Make
sure to mention the Belimo device needs access to the internet.

Depending on your LAN topology and policy, you may receive following information.

e Port/Socket to plug in the ethernet cable coming from your device

e |f you have to use Static IP or DHCP

e Static IP: IP address, subnet mask and Gateway IP to setup the IP settings in your Belimo device

e |n case of DNS restrictions: IP adresse(s) of internal DNS server(s)

Another option is to connect the Belimo device with a WLAN bridge (LAN > WLAN) to the Internet. For this purpose, IT must
provide the credentials of the WLAN access point (SSID, password).

What the local IT department might need to setup their network.

e Protocol: https over TCP
e Address family: IPv4

e DNS address of cloud server: https:/connect.g2bcc.com
e Port of the cloud server endpoint: 443
e Firewall rule to allow communication

Belimo device i Access
e.g. EnergyValve Point
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1.3 Permanent connection Mobile Network 3G / 4G / LTE

Connection to the Belimo Cloud via mobile network (3G/4G/LTE).

Internet

=% Cloud Connection Guide
D

3G/4G/LTE
«
Modem

for mobile
network =il

Q Switch

Belimo device

e.g. EnergyValve

What kind of SIM card do you need?

e Bandwith: no special requirements known
e Data volume: EnergyValve ~8MB/day
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1.4 Human-initiated connection Belimo App

Connection to the Belimo Cloud via smartphone and NFC (Belimo App).

Internet

3G /4G/LTE

Iz

Belimo
Assistant App
ZoneEase App

NF
Belimo device
e.g. Butterfly Valve Actuator (PR)
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2.1 Energy Valve V3

Step 1: Connect your laptop with the EnergyValve.

Step 2: Open the EnergyValve's webserver. Use
http://belimo.local:8080 (if you are running DHCP)
or 192.168.0.10:8080 if you are using a static

IP address.

I\ Belimo Cloud Connections

Step 3: Click through the Startup Assistant until you
reach the step Cloud. Accept Terms & Conditions

V/4
BELIMO

How to claim your Energy Valve to your account?

and type in your e-mail address for your Belimo cloud account. Finish the Startup Assistant. If you do not have a Belimo cloud
account, use the link https://cloud.belimo.com to setup your personal Belimo cloud account.

ry :
BELIMO | Lo benl

Language EFEIEN Logour)

Choud Site information Application Communication Finish
Cloud account email
—_'_"__' NEXT
E——
nlgs Avoud oelme. con
=] Automatic updates 0
=] Clowd senvices [
H Terms & conditions.
Step 4: Configure IP settings according to local
IT specifications. * Network configuration
Overview 50:2D:F4:05:F8:DF MAC address
Data O DHCPZeroconf
St ® staticiZeroconf
atus
Settings 10.20.27.190 F address
Application 255.255.0.0 etwork mask
Date & time 10.20.0.1 >ateway
Users 194.60.170.72 NS nameserver 1
15 8888 NS nameserver 2
BACnet/MP/Modbus

Cloud settings

Maintenance

10

10.20.255.255 Broadcast address

169.254.216.198 ZeroConf address

Change IP configuration
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Step 5: Connect the EnergyValve and your laptop

to the local network.

Step 6: Double check if the Energy Valve was
able to connect to the Belimo Cloud in the

Settings\Cloud settings.
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Overview

Data

Status

Settings
Application
Date & time
Users
IP
BACnet/MP/Modbus
Cloud settings

Maintenance

Cloud connection status

<&

Time elapsed since last connection: 18 seconds

connect g2bcc.com:443 Cloud server

Cloud service configuration

Datalog service
® enabled
O disabled

Task service (depends on datalog service)
® enabled
O disabled

Update mode
Cloud controlled auto |

Device owner

Current owner

Refresh current owner

New owner
Enter new owner and click "Transfer device”

Transfer device

"
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Step 7: Login to https://cloud.belimo.com.

4
BELIMO

O
I\D) Belimo Cloud Connections

@ Deutsch -

Benutzer einloggen

E-Mail ‘ example_belimo@gmail .com ‘
Passwort sessssssnne ‘
U Anmeldung Passwort vergessen? Passwort zurlcksetzen

merken

Einloggen

MNeu bei Belimo Cloud? Registrierung
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Step 8: Check the serial number of the device in the Incoming Transfers and accept the incoming Belimo transfer. The Belimo
Cloud device is now on your Devices list.
For further information, please check product documentation online.

BEL“.% Overview Device Management Settings - Support -

I\ Belimo Cloud Connections
D

Device Management

Incoming Transfers

Devioe Orarner Receiver
21725-00023-022-080 Bzlimo Transfer hens muster + X
1
Devices
Show 10 Entries « Search |
Hame L& Online Health Action Type !! Serial Humber L] Owner |7 City ] Country T Projectl!
>
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2.2 ZoneEase VAV

How to claim your ZoneEase VAV to your account?

Step 1: Login to https://zoneease.cloud.belimo.com.

BELIMO

e
I\D) Belimo Cloud Connections

Largusge English »

User Login

E-lal
Passwaid

| RO T Y G Fougal pasawora? He il your paeprwsnd

Hew o JoesEase? Create an aooount
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Step 2: Create Project or Open Project where you are a member. Continue with Step 5, if you open an existing project.

r o 4
BELIMO

I\ Belimo Cloud Connections
D

Project Overview

Create Project

Project State Site Actions

Step 3: Name the project and create.

r o 4
BELIMO

Projects = Create Project

Create Project

Create New Project

Mew Project Mame | Project Mame Here ﬂ
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Step 4: Upload your prepared Excel. The Excel template is also available here.

-
BELIMO

e
I\D) Belimo Cloud Connections

Project Overview

Create Project

Project State Site Actions
Project Mame Here Prepare (2] I 'PI F i
rr——

Projects = Site Configuration Upload

Site Configuration Upload

Project: Project Name Here

Please upload your site configuration file

| Excel tempiates are available here |

Upload Site Configuration
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Step 5: Change State from Prepare to Configure.

r o
BELIMO

Projects

Project Overview

Product Information

Create Project

Project State Site Actions
Project Name Here Prepare =] lplilg o

Proje = Change State

Change State

Change State for Project Name Here

Configure .
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Step 6: Login from a smartphone in the ZoneEase™

Assistant App with the same credentials.
BACK

Login

Commissioning device

Emai
Password
Ol
g = @ ¢ & Q w v
giwjlefjrjtjviujijojp
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Step 7: Browse trought the building structure and
select a VAV Box.
Download Target Configuration by connecting with a

Smartphone to the room unit or actuator using NFC. Box I D
VAV-101

BACK SYNC ERRORS

I\D) Belimo Cloud Connections
D

Write Target Configuration

Check Configuration

Commissioning State

© Pending

I

With Write Target Configuration you have claimed the
device to the project you own or are a member of. Last contact
For further information, please refer to product docu-
ments or visit www.ZoneEase.com.

e

Calibration
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2.3 loT Actuators

How to claim your loT Actuator to your account?

Step 1: Connect your laptop with the IoT Actuator

Step 2: Open the loT Actuator’'s webserver. Use http://belimo.local:8080 (if you are running DHCP) or 192.168.0.10:8080 if you
are using a static IP address.

Step 3: Click through the Startup Assistant until you reach the step Cloud. Accept Terms & Conditions and type in your e-mail
address for your Belimo cloud account. Finish the Startup Assistant. If you do not have a Belimo cloud account, use the link
https://cloud.belimo.com to setup your personal Belimo cloud account.

T .
BEL] MO‘ Startup Assistant Language CIFIEN Logous
Choud Site informalion Applicalion Communication Finish
examgle belima@gmail com Li ]
FRLIHS AACADUACY. DRSO, DTS L]
=] Automatic updates [ ]
=] Cloud senices [ ]

=] Terms & conditions

r Evpirmy Evurpr Vabve Owwd Serveons. ot agree (u o (avmn el curaiionns an v bedeesy vomsprrvway
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Step 4: Configure the IP Settings according
to the local IT specifications.
Cverview
Data
Status
Settings
Application
Date & time
Users
P
BACnetModbus

Cloud Settings

Maintenance

Step 5: Connect the loT Actuator and your laptop
to the local network.

Hetwork Configuration

50:20:F4.07:BE:24

Product Information

MAL Address

O DHCP/Zerocont
) StabeFerocont

10.20.27.1%0
HG25500
10.20.0.1

194 B9 10072

IP Address
Hetwoek Mask
Gateway

DHE Namezemver 1

[IHE Mames e 2

1020255 255

1659 254 125 104

Change IF Configuration

Copyright © 2018 BELIMO Automation AG

Croadcast Address

ZeraConf Address
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Step 6: Double check if the loT Actuator was able
to connect to the Belimo Cloud in Settings\Cloud
settings.

22
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Overview

Data

Status

Settings
Application
Date & time
Users
IP
BACnet/MP/Modbus
Cloud settings

Maintenance
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Cloud connection status

<

Time elapsed since last connection: 18 seconds

connect.g2bcc.com:443 Cloud server

Cloud service configuration

Datalog service
@ enanled
QO disabled

Task service (depends on datalog service)
@ enanled
O disabled

Update mode
Cloud controlled auto |

Device owner

Current owner

Refresh current owner

New owner
Enter new owner and click “Transfer device™.

Transfer device
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Step 7: Login to https://cloud.belimo.com.

r o 4
BELIMO

I\ Belimo Cloud Connections
D

@ Deutsch ~

Benutzer einloggen

E-Mail | example.belimo@gmail.com |
Passwort ssssssssaes |
[ Anmeldung Passwort vergessen? Passwort zuriicksetzen

merken

Einloggen

Meu bei Belimo Cloud? Registrierung
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Step 8: Check the serial number of the device in the Incoming Transfers and Accept. The Belimo cloud device is now in your
Device’s list.

BELIIT‘% Overview Device Management Settings - Support -

Device Management

O
I\D) Belimo Cloud Connections

Incoming Transfers

Devioe Orarner Receiver
2172500023-022-080 Bzlimo Transfer hens musier « X
1
Devices
Show 10 Entries - Search |
Hame i Online Health Action Type !| Serial Humber 1] Owner T City ] Country |1 Projectl?
]

For further information, please refer to product documents or visit www.Belimo.com.
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5-year On site
warranty around the globe

BELIMO Automation AG
Brunnenbachstrasse 1
CH-8340 Hinwil, Switzerland
Tel. +41 43 843 61 11

Fax +41 43 843 62 68

info@belimo.ch
www.belimo.eu

Belimo worldwide: www.belimo.com
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Complete
product range

I
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Tested
quality

Short Comprehensive
delivery times support
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